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SERIES # 4: 
Health Communication Management 

AFMC – Infoway eHealth 
Faculty Development 
 
1  Personal & Shared 

Information Management: 
Presented by Candace 
Gibson, PhD 

2  Clinical Decision 
Management: Presented by 
Dr. Robert Hayward 

3  Clinical Information 
Management: Presented by 
Dr. Gerard Farrell 

4  Health Communication 
Management: Presented 
by Aviv Shachak, PhD, Dr. 
Sharon Domb, Dr. Shmuel 
Reis, Elizabeth Borycki, 
PhD and Andre Kushniruk, 
PhD 

 

 
 

About this Module:  
This module presents the role of the computer as a third party in the clinical encounter. The 
presenter will discuss the opportunities and challenges that use of computers in clinical 
practice face, as well as how to best use computers to the advantage of doctor-patient 
communication. Discussion will also include the use of computers during sensitive medical 
situations, and how a clinician can customize the role of the computer for better 
communication in the clinical encounter by being knowledgeable about a patient’s style.   
About Health Communication Management: 
Communication is one of the most important aspects of health care. Patient-clinician 
communication is essential for patient-centred care. It has been associated with patient 
satisfaction, trust, understanding, health system resources utilization, adherence to 
prescribed therapy, and various health outcomes including physical and emotional health 
status, performance in daily-life activities, severity of symptoms, disease states, and 
enhancements in clinical markers. Communication amongst health care providers is 
essential for care coordination, effective team work, patient safety, and more. 
Introduction of information and communication technology profoundly changes the way 
clinicians communicate with their patients and with each other, and opens new channels for 
patients to access information and communicate with other patients. These technologies 
may range from simple tools such as email and text messages through electronic health 
records, social media, and mobile health apps, to telehealth and remote monitoring 
technologies.  
 

Learning Objectives: 
Through this vodcast participating faculty will: 

• Be familiar with the advantages and disadvantages of computer use in the clinical 
encounter 

• Know how to set up the clinical setting to maximize doctor-patient communication 
with the computer as a third party 

• Identify which situations are appropriate and inappropriate for computer use, such 
as sensitive encounters   

 

 Presenter: 
Sharon Domb, MD, CCFP, FCFP 
Division Director, Family Practice, Sunnybrook Health Sciences Centre 
Assistant Professor, University of Toronto 
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Key Learning Points: 
• Use of computers in the clinical encounter improves information sharing between the doctor and the patient 
• Use of computers in the clinical encounter can take the focus away from the patient, resulting in a decrease of social and 

emotional verbal exchange   
• Setting up the clinical office in a way that will have computer-sharing with a patient can increase patient inclusivity in the 

clinical encounter  
• Although computers provide benefits for information sharing, certain situations require more focus on the patient and not 

on the computer. For example, discussions on mental health or informing the patient of negative health issues 

Reflective Questions: 
1. As a medical educator, how would you integrate the knowledge of the proper use of computers in the clinical encounter 

to medical students? 
2. How can you ensure to customize the role of the computer in the clinical encounter using a patient’s personal style? 
3. When is it appropriate to focus on the computer and when to focus on the patient? 
4. How can a clinician best approach doctor-patient communications in an office setting knowing the advantages and 

disadvantages of computer use? 
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Competencies… 
 

Related Core Competencies 
 CanMEDS 2015: 
CanMEDS 2015 Framework 

• Communicator 
o 1.1 Communicate using a patient-centred approach that 

encourages patient trust and autonomy and is characterized by 
empathy, respect and compassion 

o 1.2 Optimize the physical environment for patient comfort, 
dignity, privacy, engagement and safety 

o 4.2 Assist patients and their families to identify, access, and 
make use of information and communication technologies to 
support their care and manage their health 

o 5.1 Document clinical encounters in an accurate, complete, 
timely, and accessible manner, in compliance with regulatory and 
legal requirements 

o 5.2 Communicate effectively using a written health record, 
electronic medical record, or other digital technology 

o 5.3 Share information with patients and others in a manner that 
respects patient privacy and confidentiality and enhances 
understanding 

• Leader 
o 1.4 Use health informatics to improve the quality of patient care 

and optimize patient safety 

• Professional 
o 1.5 Exhibit professional behaviours in the use of technology-

enabled communication 
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eHealth Competencies for Undergraduate Medical Education: 
Undergraduate Medical Education Competencies 

Scholar 

• 3.2          Demonstrate that professional judgment prevails over technologies designed to 
support clinical assessment, interventions and evaluation 

Professional 

• 4.1          Ensure the use of technology preserves and strengthens the doctor-patient 
relationship, is of benefit to patients individually and collectively, and is used in a way that 
maintains public trust in the profession 
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